28th October 2020
BRIEF REPORT ON
1st International webinar in International Webinar series

“From Quality to Relevance: Re-thinking Quality Assurance
and Accreditation in the New 'Normal'”
Webinar on “From Quality to Relevance: Re-thinking Quality Assurance and
Accreditation in the New 'Normal'”, organized by National Assessment and
Accreditation Council (NAAC), Bengaluru was held on 28th October 2020,
through video conferencing using Cisco Meet platform. The Webinar was
organized with the aim of taking initiatives to reach out the Higher Education
Institutions (HEIs) for quality improvements and quality sustenance and to Rethinking Quality Assurance and Accreditation in the New 'Normal. Around 200
participants comprising a blend of national and international Academicians, Vicechancellors, Professors, Principals, IQAC and NAAC Coordinators from various
institutions attended the Webinar. The Webinar started at 4:.00 pm with the
Welcome Address delivered by Dr. B. S. Ponmudiraj, Adviser, NAAC.

Opening Remarks and programme description was given by honorable Prof. S. C.
Sharma, Director, NAAC. Introduction of Resource Persons of this Webinar Mr.
Francisco Marmolejo, Education Adviser, Qatar Foundation, Doha, Qatar,
Bengaluru was done by Dr. Devender S Kawday, Deputy Adviser, NAAC.

Mr. Francisco Marmolejo, Eminent speaker, at the outset spoke about the current
scenario about the higher education worldwide and the challenges posed to higher
education especially during Covid-19 situation, “A New Normal”. He also stressed
about the present teaching paradigm and the ways to improve it. Further he added
the importance of higher education on global economic prospectus and explained
that during this pandemic almost 200 million students are not able to attend classes
on campus and 60% of teaching delivery has become online and a large number of
students are shifted to their parent countries, In such situation, the role of digital
technologies and internet is noteworthy but the digital equity is a concern due to
available adequate internet connectivity, rural-urban division, operational
difficulties etc. He also raised the concern about the economic contraction in terms
of revenue, higher dropout rates, lesser international student mobility and teaching
online globally. Sir also talked about the role of Accreditation agencies in raising
the quality of tertiary education and a way forward.

The Interactive Session was hosted and handled by Prof. B. S. Ponmudiraj,
Adviser, NAAC and Mr. Samuel, System Analyst, NAAC and clarifications and
queries raised by participants regarding various aspects were addressed by the
Resource Persons and from NAAC as well.

From ICT Side, Prof Amiya Kumar Rath, Adviser, NAAC and Mr. Samuel System
Analyst, NAAC took good and effective initiatives to successfully conduct the
webinar.
Finally, the Webinar was concluded with expression of gratitude by Dr. Shyam
Singh Inda, Assistant Adviser, NAAC.

Dr. Vinita Sahu, Assistant Adviser, NAAC compered the programme.

Thanking you,
With Regards,
Coordinating Team

