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INTRODUCTION
NAAC is in the process of re-hashing its accreditation process using a new methodology and
measurement system that is both quantitative as well as qualitative. The NAAC has identified about
140 data points that are required to be used in the new accreditation system. About 100 of them are
quantitative while 40 of them are qualitative. In order to reduce subjectivity, NAAC has decided to
employ a computer assisted system that will help creating a common system of validating data-points
and arrive at a unified score for all the participating institutions. All the institutions that get accredited
are required to do self assessment first and then the same is validated by NAAC for reliability and
accuracy. And thereafter a grading is arrived at after computing a CGPA (Cumulative Grade Point
Average) for all the parameters/data-points that are part of the accreditation framework.

For this purpose, NAAC invites proposals from agencies that will help in validating these quantitative
data-points in order to fulfill its objective. The verification and validation work will not involve any
travel to the institution, but will be done using the available information in the public domain as well
as electronic or phone conversations with the representatives of the Institution under consideration.

This Request for Proposal (RFP) specifically requests submissions from potential service providers who
wish to participate and provide details as below:
 The requisite experience in the Data Validation and Verification services.
 Any experience working with academic or educational institutions.
 Ability to comprehend and interpret educational information for validating the claims.
 Demonstrate innovative approach for the tasks that can be used and institutionalize as best
practices across.
These are mandatory requirements for this RFP.
The services related to this RFP listed above could be under a single contract or multiple individual
contracts with the selected provider/s.

1. CONFIDENTIALITY
This RFP has been prepared by NAAC, and the data will be related to several institutions that apply to
NAAC for accreditation. It is therefore issued in consideration of the agreement to treat it as
confidential and upon selection as a potential service provider NAAC Non-Disclosure Agreement
(NDA) may be executed and submitted.
The information contained in this proposal and any related discussions or documents produced by
NAAC or its Advisers are confidential and proprietary information of NAAC. NAAC is not conveying any
ownership to any party by disclosing this information.
By accepting this document, the service provider agrees to hold this information in strict confidence
and will not allow any other person or entity to see it or use it, and it will not be used in any way
other than for the preparation of the requested proposal.

2. OVERVIEW OF NAAC
The National Assessment and Accreditation Council (NAAC) is an autonomous body established by the
University Grants Commission (UGC) of India to assess and accredit institutions of Higher education in
the country. It is an outcome of the recommendations of the National Policy in Education (1986)
which laid special emphasis on upholding the quality of higher education in India. To address the
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issues of quality, the National Policy on Education (1986) and the Programme of Action (POA-1992)
advocated the establishment of an independent national accreditation body. Consequently, the
University Grants Commission established the NAAC in 1994 under its Act 12 CCC, as an autonomous
body with its headquarters at Bengaluru.
The National Assessment and Accreditation Council (NAAC), as a premier Quality Assurance Agency,
has always been responsive to the over-changing higher education scenario as well as stakeholders’
requirement.
The Main objectives of NAAC


Assess and Accredit institutions of higher learning



Stimulate the academic environment and quality of teaching and research in accredited
institutions



Generate awareness of quality in education



To embed self-assessment in the quality culture of the institution.



Share information on successful quality strategies



Encourage innovations, self evaluations and accountability in higher education.



Help institutions to achieve self-actualisation on institutional strengths and weaknesses.



Focus on improvement of quality.



Promote necessary changes, innovations and reforms in all aspects of the institution for
excellence.

Assessment
NAAC has formulated its mission and goals in consonance with the global trends in assessment and
accreditation of higher education institutions. The mandate of NAAC is formulated in its
Memorandum of Association.
Functions of NAAC
NAAC is entrusted with the primary function of assessing and accrediting higher education institutions
of the country. It entails the following:


Provide guidance to institutions for preparing their self-study Reports (SSRs)



Preparing in-house pre-visit documents for the perusal of assessors.



Coordinating the ‘on-site’ visit to its effective completion.



Evolving appropriate instruments of accreditation strategies.



Identifying, enlisting and creating a pool of efficient assessors.



Providing appropriate training to assessors.



Assessing and accrediting institutions

For more information please visit website at www.naac.gov.in

3. RFP INSTRUCTIONS AND TERMS
3.1 NAAC Contact
To foster a fair and equitable evaluation process, NAAC has designated a single point of contact for
this RFP as detailed in section 4.0 – this individual is the only person authorized to communicate with
service providers regarding the RFP process and the Service providers shall not contact any other
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member of staff of NAAC or any other entity associated with NAAC. Violation of this requirement may
result in disqualification from this RFP.

3.2 Rights of NAAC
NAAC reserves and may exercise one or more of the following rights and options regarding this RFP:
 To accept or reject any and all responses to this RFP, or any portion thereof for any reason
 To seek additional proposals, conduct negotiations and/or contract with one or more qualified
Service providers
 To cancel or withdraw this RFP at its sole discretion, without the substitution of another RFP, or to
alter the terms and conditions and evaluation criteria of this RFP
 To conduct any checks and investigations as to the qualifications of each Service providers at any
time prior to the award of a contract
 Proposal will be valid for 120 days from the RFP due date as detailed in section 4.0 of this RFP and
may be extended beyond that time by mutual agreement of the parties
 Neither the receipt of any proposal nor failure to reject any proposal shall impose any legal
obligation upon NAAC

3.3 No Guarantee
While it is NAAC’s intent to award a contract as a result of the RFP, NAAC does not guarantee that a
contract will be executed with the bidding service providers.

3.4 Costs for Preparation of Proposal
NAAC shall not be held liable for any costs incurred by any respondent for work performed in the
preparation and the production of the proposal or for any work performed prior to execution of
contract.

3.5 Five Levels of Evaluation
All properly completed proposals will be reviewed by a selection committee. NAAC is in no way bound
to accept the lowest proposal and may reject any or all proposals received, at its sole discretion.
The following criteria shall be considered by the selection committee when evaluating proposals and
it is suggested that the Service providers keep these aspects in mind when responding to the RFP:
 Satisfaction of Requirements mentioned in the RFP
 Cost
 Experience and References
 Technology understanding and using it to improve the overall effectiveness of the system
 Understand and demonstrate Security and Confidentiality requirement of the system

3.6 Revisions
In the event that it becomes necessary to revise this RFP, revisions will be made by issuing an
addendum that clearly state the changes. Changes to the RFP due date are at the sole discretion of
NAAC.
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3.7 Professional Services Agreement (PSA)
If the service provider is awarded any business as a result of this RFP, they will be required to sign a
PSA or MSA (Master Services Agreement) for the provision of service.

3.8 Innovation Agreement
NAAC believes that during the course of work certain innovations might be generated and those are
because of the work being done on the new accreditation methodology and framework that is the
property of NAAC. Therefore all the innovations that are generated during the course of service
provider’s engagement with NAAC after being awarded the contract for this RFP will be the property
of NAAC and the Service providers agrees to have no claim on the same.

3.9 RFP Intent
All service provider’s must declare their intentions to bid by emailing the given NAAC contact (section
4.0). The following must be incorporated when declaring your intention: “(name of company) is in
agreement with the terms/conditions of the RFP and we intend to bid on the RFP by the required due
date. I (name of contact) confirm that I am the person applying or am an authorized representative of
the company and I have the authority to make such an intention.” All intentions to bid must be
declared by the date referenced in section 4.1.

3.10 Questions/Comments
The only acceptable method of requesting clarification on any aspect of the proposal/project is via an
email to the designated contact (section 4.0). All questions and/or comments must be submitted in
one email (not in pieces or multiple emails) by the due date indicated in section 4.1. Questions that
are deemed inappropriate, unrelated to the scope of this project and/or considered confidential will
not be answered. NAAC is under no obligation to provide a specific reason for not answering a
question. NAAC will combine all questions (without indicating the specific name of the service
provider that asked the question) and provide answers in an aggregate manner. To improve the
quality of responses, NAAC may also restate questions.

3.11 Format
Attention of service providers is directed to the fact that failure to respond in the format as described
below may result in rejection of the entire proposal.
Only address the questions asked, and attach any additional information at the end of the RFP and
title the section “additional information”. Email the soft copy response to the contact name provided
(section 3.1). All responses (soft copies) must be received by the date and time listed in section 4.1.
Valid response will consist of the following files in Microsoft Excel, Word, PowerPoint and Adobe PDF
format.

3.12 Presentations
After an initial review of the responses, NAAC will invite specific service providers to present their
offering to the committee. Please note that providing a response to the RFP does not guarantee a
presentation/meeting with the committee. The initial presentation/meeting may be up to 3 hours in
length. A specific agenda will be provided to all service providers that have been invited to meet with
the committee. The specific date/time will be communicated to you by the designated RFP contact. In
anticipation of receiving an invitation to present your offering, you are requested to keep the dates
listed in section 4.1 open.
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4. RFP CONTACT POINT
RFP Contact Point
CONTACT CHANNEL

PERSON / CONTACT DETAILS

Single Point of Contact – name
(Section 3.1)

M. Arun, Administrative Officer, NAAC

Single Point of Contact – e-mail
(Section 3.1)

arunnaac@gmail.com

Single Point of Contact – phone
(Section 3.1)

+91 80_23005122 (desk)
+91 9916558231 (mobile)

Source:

NAAC

4.1 Timeline – Important Dates
RFP Important Dates
ACTION / MILESTONE / EVENT

DATE [DD/MM/YYYY]

RFP issued to service providers

23/06/2017, 11.00 AM

RFP Questions submission deadline
(Section 3.9)

29/06/2017, 05.00 PM

Pre bid meeting Date

03/07/2017, 03.00 PM

Submission Start Date

04/07/2017, 09.00 AM

RFP Submission Closing Date (soft
copy) (Section 3.10)

10/07/2017, 03.00 PM

Opening of Bid

12/07/2017, 11.00 AM

Source:

NAAC

5. OVERVIEW OF OPPORTUNITY
The section contains transformation from “As Is” to the “To Be” state of the current system. The
section describes in detail the process of transformation and also the role of service providers to the
RFP as part of the desired state in the proposed solution.

5.1 Current State
NAAC currently uses a peer review model, that sends in a team of experts to the requisite institution
for review and the final CGPA is computed based on the assessment and the score given by the team.
1. First the interested institution is asked to prepare the self assessment (SSR)
2. The self assessment report is shared with the team of NAAC experts
3. The team comes up with their analysis report and assessment matrix including the questions and
the points of validation they need to carry on-site at the institution
4. Based on the analysis report the team travels to the location for 2 days and carries out the
assessment including validation of claims by the said institution in the self assessment report
5. The team gives score for each of the parameters by validating the extent of claim that is seen in
the institutions.
6. The score is consolidated and a CGPA is given to the institution that becomes the accreditation
score of the institution
7. The CGPA is valid for 5 years and the institution has to reapply to keep its accreditation valid and
up-to-date
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5.2 NAAC’s new Methodology and Framework
However NAAC believes in continuous improvement and is always on the look out to enhance the
system and provide a better and objective assessment to the Institutions of Higher Learning that use
the accreditation system to enhance its competitive advantage and also to comply with the
governmental grants.
To this effect a new framework of evaluation has been put into place and this will be rolled out in next
few months. A team of experts from NAAC and external consultants have defined a new set of
parameters that will be used in the evaluation framework (attached as an annexure) and they are
broadly divided into quantitative and qualitative data points. There is a further sub-categorization
into 7 main criteria with several key indicators under each of the criteria class, such as
1. Curricular Aspects
2. Teaching, Learning and Evaluation
3. Research, Innovations and Extension
4. Infrastructure and Learning Resources
5. Student Support and Progression
6. Governance, Leadership and Management
7. Institutional Values and Best Practices
The idea is to verify and validate the quantitative parameters by external agencies for which the RFP
is floated and make the system as objective as possible
The process for the Data Validation and Verification is depicted below. The process is indicative and
might undergo change as and when there are chances to improve it further.

Source:

NAAC

5.3 Target Solution
NAAC’s primary goal is to make the assessment and accreditation process transparent and objective.
To this effect NAAC has chosen to administer the process using a software based system. The
software will be access controlled and only the persons responsible will be given access to the
modules that they are authorized to work on. All the work assigned and performed by the designated
staff/consultants will be tracked and monitored to ensure the data points verified and validated
follow a logical path to conclusions. The agencies that are selected will be given a secure access to this
software and will be asked to perform the outsourced activity of validation and verification of the
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quantitative data on this tool itself. The new process for administering the Assessment and
Accreditation Framework will be as below.
1. Ask the participating institutions to input the self assessment data into the software portal that
will be provided and hosted by NAAC
2. Once the self assessment data has been entered by the higher institution a time-line is kicked in
and rest of the activity is time bound
3. The claims are assigned to the agencies that are empanelled with NAAC by way of this RFP and
are required to complete this within a set time (15 days)
4. The claims on quantitative data are to be verified and validated by the agencies using the public
information sources or by requesting the institution for further data or proofs, electronically
5. A preliminary score is computed based on the self assessment and the validation of the same by
empanelled agencies
6. If the score is beyond a requisite threshold then an on-site peer review is scheduled if not the
institution is advised on an improvement plan before the assessment and accreditation can be
carried out
7. Based on the self assessment and validated data, the review team prepares their activity plan for
the physical review of the institution for the qualitative data and also that needs on-site
verification
8. Physical review of the institution is done along with the qualitative data points that need
verification by the expert panel of NAAC
9. The review team of experts from NAAC assigns the score based on the framework and then
CGPA of combined scores on a 7 point scale is computed and thereby assigned to the Higher
Educational Institution as grading and certification
10. The validity of the CGPA is for a period of 5 years.

The purpose of this RFP is to choose a partner agency that will support NAAC to achieve this goal.
The service providers are invited to propose to NAAC how they could provide such support. NAAC
assumes that a service provider is capable of providing an objective proposal for this verification and
validation requirement.
NAAC reserves the right to award no business whatsoever as a result of this RFP.
NAAC has identified a few of key business drivers and solution/service imperatives for this initiative.
As a part of the response to this RFP, service providers should articulate their value proposition to
address these, as detailed below.
5.3.1

Key Business Drivers



Although NAAC framework application is to have a pan India reach, its operations and controls
are centralized and standardized, bringing an improved visibility into results of the validation
process.



Cost effective with top benchmarks promise of improved time-line and accuracy



Increase of NAAC’s customer satisfaction:
Takes advantage of innovative ways to receive better outcomes
Service providers staff capabilities utilized to deliver greater value-added
job



Increase of NAAC’s staff satisfaction:
Reduction of repetitive queries to reduce staff workload
Focus shifted to high-value-added fact based search and research
Scalability and flexibility
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Improvement of Control & Compliance:
 100% data accuracy and striving to eliminate human errors as far as possible
 Full responsibility over performance of validation outcomes
 Reliable and foolproof analysis and validation of the assessment data
 Suggestions for process improvements and data quality
5.3.2 Solution and Service Imperatives

In support of NAAC’s Key Business Drivers detailed in Section 5.3.1, a few solution and service
imperatives are:


NAAC pays detailed attention to the process and underlying tool supporting the implementation
of the processes. Hence, adherence to the same is of utmost importance to NAAC.



NAAC will include a tracking and reporting functionality that will be monitoring KPIs related to
time, quality and costs of executed verifications, as well as dashboards enabling analytics around
outcome realization.



NAAC intends to capitalize on both the know-how, as well as experience and skills of Service
providers’s talents – hence a thorough review of team members of the Service providers as
presented in Service providers’s proposal will be conducted.

6. LIST OF ATTACHMENTS


6.1 Professional Services Agreement (PSA)

See Section 3.7 for more details about the use of NAAC’s own PSA to govern any potential agreement
we might make with a Service providers.
NAAC as mentioned in earlier sections has drafted an Assessment framework and the data points that
are captured in that are listed in the attachment below.



6.2 Proposed Sample Quality Indicator Framework)

SERVICE PROVIDERS PROFILE
Important note:
If any service providers bidding for this RFP are current service providers to NAAC please mention it
upfront.

7.1 NAAC Experience
7.1.1

Has your company signed a Master Service Agreement (or any other agreement)
with NAAC or one of its subsidiaries or affiliated agencies (either currently or in the
past)? If yes, please provide start date and end date of the contract, description of
the contract scope and the names of the contacts that executed the contract.

7.1.2

If you do not have a contract with NAAC or one of its subsidiaries or affiliated
agencies, do you currently (or in the past) provide or have provided any ad hoc
products/services to NAAC or one of its subsidiaries or affiliated agencies? If yes,
please provide the main contacts that you coordinate (d) with and the main
products/services provided.
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7.2

7.3

7.4

7.5

Service providers Information for Companies
7.2.1

Number of years your organization has been in business under its present business
name .

7.2.2

Other or former names under which your organization operated.

7.2.3

List any parent, subsidiary, and/or associated companies that you have.

7.2.4

Identify and describe any mergers or acquisitions made by your company in the last
three years for companies.

7.2.5

Enclose audited statements of accounts for the last 3 years.

Legal Proceedings
7.3.1

Are there any judgments, claims, arbitration proceedings or lawsuits pending or
outstanding against your organization or its officers? If yes, please provide
explanation of the circumstance.

7.3.2

Has your organization filed any lawsuits or requested arbitration with regard to any
contracts within the last five years. If yes, please provide explanation of the
circumstance.

7.3.3

Has your organization or any of its officers or owners ever been convicted of a crime
or are they presently the target of any criminal or administrative investigation? If
yes, please provide explanation of the circumstance.

7.3.4

In case of default by the service provider to provide requisite services, penalty as
per rules will be levied. The details will be provided in the PSA.

Clients
7.4.1

Pertaining to the RFP, please list the specific number of clients you have supported
or have been supporting in data validation and verification and services that might
be similar to the work as stated in the RFP especially in the education sector

7.4.2

If awarded this contract, where would NAAC fall in terms of your client list based on
annual revenue? (i.e. top 10, top 20 etc.).

Workforce
7.5.1

Please detail the size of your company workforce (either full or part time or
contractor).
7.5.2
Please detail your annual employee staff turnover figure as a percentage of your
total employee numbers. Please exclude any contractors and temporary workers.
7.5.3
NAAC believes that since this work entitles data specific to Higher Educational
Institutions and their functioning and, it is important for the Service providers to
have the following skills and Service providers is therefore required to indicate a few
such profiles who will be assigned to this project
7.5.3.1 Senior Academic/educational administrator with impeccable integrity
7.5.3.2 Good understanding of the higher education scenario in the country and is in
sync with the latest/future expectations of a institution
7.5.3.3 Ability to understand and interpret various parameters on which Higher
Educational Institutions (HEI’s) can be measured
7.5.3.4 Ability to objectively evaluate the data points and validate against the HEI
claims
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7.5.3.5 Preference to academicians with outstanding research credentials evidenced by
their bibliometric profile
7.5.3.6 Members of reputed Academies
7.5.3.7 Versatile with the use of technology for purposes of analysing the Self-Study
Report and in preparing detailed assessment report through the tool

7.6

7.7

Market Positioning
7.6.1

Please share key attributes that distinguish your organization from the competition.

7.6.2

Identify any products/services that represent more than 10% of total annual
revenues and indicate what percentage of revenue each product/service accounts
for.

Insurance & Indemnification

Please detail your insurance coverage in support of the services outlined in the scope of this RFP –
your proposal should be accompanied by evidence of coverage.

7.8

8.

Supplemental Questions
7.8.1

What awards and recognition has your company received? Has your company or
received any awards specific to data validation and verification offering?

7.8.2

Are your services ISO (or any other) certified? Provide timing and type of
certification. Please provide a copy of your most recent certification or audit
certificate.

7.8.3

Please attach with your submission a suitable template Service Level Agreement
that is currently in use with other clients and you believe would be suitable for
NAAC in meeting its vision as set out in this RFP. This will be reviewed as the basis
for discussion at a later date should your bid progress to further discussions.

COMMERCIALS / PRICING

General information:
 Assume a one year ‘operate’ term for the services and support following awarding of the contract
to the selected Service providers.
 Pricing should be in Indian Rupees.

Setup Costs
While NAAC will host and provide the access to the Software Platform for Service providerss to work
on as part of its setup costs, the proposed Service providers You should clearly identify the setup
costs by person. The costs should be as inclusive as possible and reflect the size and complexity of the
proposed scope and coverage including network connectivity, computer hardware, software
requirements, etc. If these are any material gross assumptions in deriving your setup costs these
should be clearly identified.
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Operate Price
The operate price should be at the minutest level including the bandwidth requirement. The following
should be identified, separately:
 Cost per data point or per Institution– split into the following categories:


software components if applicable



Connectivity and network infrastructure

 Any elements which are not considered to be included in the cost per one data point or
Institution. NAAC wishes to assess a comprehensive fee proposal.

Earnest Money Deposit (EMD)
Rs. 2,0000/- (Rupees two lakhs only)

Application Fee
Rs.2,000/- (Rupees two thousand only)
EMD amount and Application Fee to be remitted online:
NAME: Director, NAAC
BANK: CORPORATION BANK, NLSIU Branch
ACCOUNT NUMBER: CLSB 520141000295732
IFSC CODE: CORP0002144
MICR CODE: 560017060

Cost Proposal
The cost proposal should take in consideration all the costs including the above setup costs,
operational cost and consulting costs of the staff (total time and material costs)
 The suggested data sources to validate with, will be indicated for each institution (institutions will
be asked to put most of the data on their website), but even then if there is any further clarity
required, the same need to be escalated to NAAC through the portal to get clarifications from the
requisite Institution.
 Currently there are about 60 to 100 data points (please see through the QIF Final annexure in the
Attachments section for the indicative data points) per institution that need to be verified and
validated by the potential Service providers, hence quote for the pricing should include the
indicative effort required for the requisite service per institution based on the Service providers’
prior experience.
 The total costs based on the data points per institution in consideration should be added and one
comprehensive cost per institution should be provided as the cost proposal from the Service
providers institution.
 Please include the suggested payment terms for the services provided, that will be negotiated by
NAAC and finalised at the negotiation phases
 The quoted price should be exclusive of mandatory taxes
 Statutory deduction as applicable will be made from all payments
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Financial bid format
The service providers are required to provide a cost structure based on the RFP requirements for Data
validation and Verification services as enumerated in Section 5.3 (Target Solutions of the RFP and data
points provided in the sample QIF). The service provider is required to understand the cost quoted
below include of all the cost as indicated above. If any cost is outside the scope of the rates quoted,
those need to be clearly indicated.
1. Per person rate
The service provider is required to submit rate for providing the DVV services per person hour, per
person day and per person month.
2. Rate per HEI
The data points are enumerated in the Sample QIF and as indicated the total number of validation
points are about 100. The service provider is required to estimate the cost per HEI for validating these
100 points and provide a total cost of the service to NAAC.

9.

REFERENCES

Please provide two client references whose scope of work is similar to that described in this RFP. Each
client reference should include the information requested below. It is in your best interest to provide
customers who are similar to NAAC’s size and service expectations.
 Company Name
 Industry
 Description of product/services provided
 Contact name, address, phone, email
 Company procurement contact (if different from the above named contact)
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ANNEXURE: Financial Bid Letter
To,
The Director,
NAAC,
Jnana Bharathi Road, Nagarbhavi,
Bengaluru -560072,
Subject: Selection of Data Validation and Verification service provider
Respected Sir,
Reference: RFP No: <RFP REFERENCE NUMBER>

We, the undersigned Service providers, having read and examined in detail all the
RFP document in respect of Selection of Data Validation and Verification service
provider, do hereby propose to provide the services as specified in the RFP
document number <RFP REFERENCE NUMBER> along with the following:
1. PRICE AND VALIDITY
1.1

All the prices mentioned in our RFP response are in accordance with the
terms as specified in the RFP documents. All the prices and other terms and
conditions of this RFP response are valid for a period of 180 calendar days from
the date of opening of the financial bids.

1.2

We are an Indian Firm and do hereby confirm that our prices are exclusive of all
taxes. However, all the statutory taxes will be paid as per regulations.

2. RATES
We have indicated in the relevant schedules enclosed, the per person rates as well as
per Higher Education Institution for the purpose of on account of payment as well as
for price adjustment in case of any increase to / decrease from the scope of work
under the contract.
3. DEVIATIONS
We declare that all the services shall be performed strictly in accordance with the
RFP documents.

4. RFP PRICING
We further confirm that the prices stated in our bid are in accordance with
your terms included in RFP documents.
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5. BID PRICE
We declare that our Bid Prices are for the entire scope of the work as specified
in the RFP.
6. CONTRACT PERFORMANCE SECURITY DEPOSIT
We hereby declare that in case the contract is awarded to us, we shall submit
the EMD amount in the prescribed format.
We hereby declare that our bid is made in good faith, without collusion or
fraud and the information contained in the bid is true and correct to the best
of our knowledge and belief.
We confirm that no Technical deviations are attached here with this financial
offer.
Thanking you,
Yours faithfully,

(Signature of the Service provider)
Name:
Designation :
Seal
Date:
Place:
Business Address:
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Financial Bid

Tender Inviting Authority: National Assessment & Accreditation Council (NAAC)
Name of the Work: Data Validation & Verification (DVV)

Sl.No

Activity

Time Lines

Charges
(Amount in Rupees)

1 Cost per Higher Education Institution (HEI)
2 Cost per data point (As per Quality Indicator Framework-QIF)
3 Cost Per Person hour/ Per Person day/ Per Person month
4 Preliminary/ Setup Costs (Hardware, Software, Networking etc.,)
5 Any other cost, to be specified

Signature of the Authorized Person

Sample QIF document

NATIONAL ASSESSMENT AND ACCREDITATION COUNCIL, BENGALURU

Proposed Sample- Quality Indicator Framework (QIF)
Criterion 1 – Curricular Aspects (150)
Key Indicator – 1.1 Curriculum Design and Development (50)
Sl. No.

Metrics

1.1.1

Curricula developed /adopted have
relevance to the local/ national /
regional/global developmental needs with
learning objectives including program
outcomes, program specific outcomes and
course outcomes of all the program
offered by the Institution
(20)
Percentage of programs where syllabus
revision was carried out during the last
five years

QlM

1.1.2
QnM

Response

(20)
1.1.3
QnM

Average percentage of courses having
focus on employability/ entrepreneurship/
skill development
Average percentage =

(10)

Note: Calculate percentage for each of the years separately and then
calculate average percentage

Note: Unless stated otherwise the period to be considered is the assessment period (5 Years)
 QlM = Qualitative Metrics (Peer review)
 QnM = Quantitative Metrics (software scoring as benchmark value )
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Key Indicator – 1.2 Academic Flexibility (50)
Sl. No.

Metrics

1.2.1

Percentage of new courses introduced
of the total number of courses across all
programs offered during the last five
years

QnM

Response

(30)
1.2.2
QnM

Percentage of programs in which
Choice Based Credit System
(CBCS)/elective course system has
been implemented

X 100
(20)

Key Indicator – 1.3 Curriculum Enrichment (30)
Sl. No.
1.3.1
QlM

1.3.2
QnM
1.3.3

Metrics
Institution integrates cross cutting
issues relevant to Gender, Environment
and Sustainability, Human Values and
Professional Ethics into the Curriculum
(10)
Number of value-added courses
imparting transferable and life skills
offered during the last five years
(10)
Percentage of students enrolled in the
courses under 1.3.2 above

Response

QnM
(5)
1.3.4

Percentage of students undertaking
field projects / internships

QnM
(5)
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Key Indicator – 1.4 Feedback System (20)
Sl. No.
1.4.1
QnM

1.4.2

Metrics
Structured feedback received from
1) Students, 2) Teachers, 3) Employers,
4) Alumni 5) Parents for design and
review of syllabus
Semester wise /year wise
Options:
A. Any 4 of above
B. Any 3 of above
C. Any 2 of above
D. Any 1 of above
E. None of the above
(10)
Feedback processes of the institution may
be classified as follows:

Response

Opt any one

Opt any one

QnM

A. Feedback collected, analysed and
action taken and feedback available
on website
B. Feedback collected, analysed and
action has been taken
C. Feedback collected and analysed
D. Feedback collected
E. Feedback not collected
(10)
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Criterion 2 – Teaching-Learning and Evaluation (200)
Key Indicator - 2.1 Student Enrolment and Profile (10)
Sl. No.

Metrics

2.1.1

Average percentage of students from
other States and Countries during the last
five years

QnM

Response

(3)

Average percentage =
Note: Calculate percentage for each of the years separately and then
calculate average percentage

2.1.2

Demand Ratio
(Average of last five years)

QnM

(4)
2.1.3
QnM

Note: Calculate ratio for each of the years separately and then calculate
average

Average percentage of seats filled against
seats reserved for various categories as
per applicable reservation policy during
the last five years

Average percentage =

(3)

Note: Calculate percentage for each of the years separately and then
calculate average percentage
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Key Indicator - 2.2 Catering to Student Diversity (20)
Sl. No.

Metrics

2.2.1

The institution assesses the learning
levels of the students, after admission
and organises special programs for
advanced learners and slow learners
(5)
Student - Full time teacher ratio

QlM

2.2.2

Response

Students : Teachers

QnM
(10)
2.2.3

Percentage of differently abled
students (Divyangjan) on rolls

QnM

X 100
(5)

Key Indicator - 2.3 Teaching - Learning Process (20)
Sl. No.

Metrics

2.3.1

Student centric methods, such as
experiential learning, participative
learning and problem solving
methodologies are used for
enhancing learning experiences
(5)

QlM

2.3.2
QnM

2.3.3

Response

Average percentage of teachers using
ICT for effective teaching with
Learning Management Systems
(LMS), E-learning resources etc.
(5)

Ratio of mentor to students for
academic and stress related issues

X 100

Mentor : Mentee

QnM
(10)
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Key Indicator - 2.4 Teacher Profile and Quality (50)
Sl. No.
2.4.1
QnM

Metrics

Response

Average percentage of full time
teachers against sanctioned posts
during the last five years

Percentage per year =
Average percentage =
Note: Calculate percentage for each of the years separately and then
calculate average percentage

(10)
2.4.2
QnM

Average percentage of full time
teachers with Ph.D. during the last
five years

Percentage per year =
Average percentage =

(10)
2.4.3

Note: Calculate percentage for each of the years separately and then
calculate average percentage

Average teaching experience of full
time teachers in number of years

QnM

(10)
2.4.4
QnM

2.4.5
QnM

Average percentage of full time
teachers who received awards,
Percentage per year =
recognition, fellowships at State,
National, International level from
Average percentage =
Government, recognised bodies
Note: Calculate percentage for each of the years separately and then
during the last five years
calculate average percentage
(10)
Average percentage of full time
teachers from other States against
sanctioned posts during the last five Percentage per year =
years
Average percentage =

(10)

Note: Calculate percentage for each of the years separately and
then calculate average percentage
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Key Indicator - 2.5 Evaluation Process and Reforms (40)
Sl. No.

Metrics

Response

2.5.1

Average number of days from the date of last
semester-end/ year- end examination till the

Specify the average number of days from the date of last
examination till the announcement of results

QnM

declaration of results during the last five years

(15)
2.5.2
QnM

Average percentage of student
complaints/grievances about evaluation
against total number appeared in the
examinations during the last five years

Percentage per year =

Average percentage =

(5)
Note: Calculate percentage for each of the years
separately and then calculate average percentage

2.5.3

Average percentage of applications for
revaluation leading to change in marks
Percentage per year =

QnM
(5)
2.5.4
QlM

2.5.5
QnM

Positive impact of reforms on the
examination procedures and processes
including IT integration and continuous
internal assessment on the examination
management system
(10)
Status of automation of Examination division
along with approved Examination Manual
A. 100% automation of entire division &
implementation of Examination
Management System (EMS)
B. Only student registration, Hall ticket issue
& Result Processing
C. Only student registration and result
processing
D. Only result processing
E. Only manual methodology
(5)

Average percentage =
Note: Calculate percentage for each of the years
separately and then calculate average percentage

Provide/ upload modification made in the
examination procedure during last five years
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Key Indicator - 2.6 Student Performance and Learning Outcomes (30)
Sl. No.
2.6.1
QlM

2.6.2

QlM
2.6.3

Metrics
Program outcomes, program specific
outcomes and course outcomes for all
programs offered by the institution are
stated and displayed on website and
communicated to teachers and students
(10)
Attainment of program outcomes,
program specific outcomes and course
outcomes are evaluated by the
institution
(10)
Average pass percentage of students

Response

QnM

(10)

Key Indicator - 2.7 Student Satisfaction Survey (30)
Sl. No.
2.7.1
QnM

Metrics
Online student satisfaction survey
regarding teaching learning process of
about 20% students.

( Online survey to be conducted)

Response

Stratified Random sample selection of the
students from student master base may be
a solution
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Criterion 3 – Research, Innovations and Extension (250)
Key Indicator - 3.1 Promotion of Research and Facilities (20)
Sl. No.

Metrics

3.1.1

The institution has a well defined policy for
promotion of research and the same is
uploaded on the institutional website
(1)
The institution provides seed money to its
teachers for research (average per year)

QnM
3.1.2

Response

YES / NO

QnM

(4)
3.1.3
QnM
3.1.4
QnM

3.1.5
QnM

3.1.6
QnM

Number of teachers awarded international
fellowship for advanced studies/ research
during the last five years
(3)
Number of JRFs, SRFs, Post Doctoral
Fellows, Research Associates and other
research fellows in the institution enrolled
during the last five years
(4)
Institution has the following facilities
1. Central Instrumentation Centre
2. Animal House/Green House / Museum
3. Central Fabrication facility
4. Media laboratory/Business Lab/Studios
5. Research/Statistical Databases
Options:
A. Any four facilities exist
B. Three of the facilities exist
C. Two of the facilities exist
D. One of the facilities exist
E. None of the facilities exist
(3)
Percentage of departments with UGC-SAP,
CAS, DST-FIST ,DBT,ICSSR and other
similar recognitions by government agency

Opt any one

(5)
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Key Indicator - 3.2 Resource Mobilization for Research (20)
Sl. No.
3.2.1
QnM

3.2.2
QnM

3.2.3
QnM

Metrics
Grants for research projects sponsored
by the non-government sources such
as industry, corporate houses,
international bodies, endowments,
Chairs in the institution during the
last five years
(3)
Grants for research projects sponsored
by the government sources during the
last five years

Response
(Amount in rupees)

(Amount in rupees)

(12)
Average number of research projects
per teacher funded by government
and non-government agencies during
the last five years
(5)
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Key Indicator - 3.3 Innovation Ecosystem (30)
Sl. No.

Metrics

3.3.1

Institution has created an eco system
for innovations including Incubation
centre and other initiatives for creation
and transfer of knowledge
(6)
Number of workshops/seminars
conducted on Intellectual Property
Rights (IPR) and Industry-Academia
Innovative practices during the last five
years
(7)
Number of awards for innovation won
by institution/teachers/research
scholars/students during the last five
years
(7)
Number of start-ups incubated on
campus during the last five years

QlM

3.3.2
QnM

3.3.3
QnM

3.3.4

Response

QnM
(10)
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Key Indicators - 3.4 Research Publications and Awards (100)
Sl. No.
3.4.1
QnM

Metrics
The institution has a stated Code of
Ethics to check malpractices and
plagiarism in Research

Response
YES / NO
(1)

3.4.2
QnM
3.4.3
QnM
3.4.4

The institution provides incentives to
teachers who receive state, national and
international recognition/awards
(1)
Number of Patents published/awarded
during the last five years
(19)
Number of Ph.D.s awarded per teacher
during the last five years

YES / NO

QnM
3.4.5
QnM

3.4.6
QnM

3.4.7

QnM
3.4.8

(19)
Number of research papers per teacher in
the Journals notified on UGC website
during the last five years
(20)
Number of books and chapters in edited
volumes / books published, and papers in
national/international conferenceproceedings per teacher during the last
five years
(15)
BiblioMetricss of the publications during
the last five years based on average
citation index in Scopus/ Web of Science
or PubMed/ Indian Citation Index
(13)
BiblioMetricss of the publications during
the last five years based on Scopus/ Web
of Science – h-index of the institution

(Formula to be given by Jagadish Arora
Sir)

QnM
(12)
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Key Indicators - 3.5 Consultancy (20)

Sl. No.

Metrics

3.5.1

Institution has a policy on consultancy
including revenue sharing between the
institution and the individual
(1)
Revenue generated from consultancy
during the last five years

QnM
3.5.2

Response

Yes/No
(Amount in rupees)

QnM
(12)
3.5.3
QnM

Revenue generated from corporate
training by the institution during the
last five years

(Amount in rupees)

(7)
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Key Indicators - 3.6 Extension Activities (40)
Sl. No.
3.6.1
QlM

3.6.2
QnM

3.6.3
QnM

3.6.4
QnM

Metrics
Response
Extension activities in the
neighbourhood community in terms
of impact and sensitising students to
social issues and holistic development
during the last five years
(10)
Number of awards and recognition
received for extension activities
from Government /recognised
bodies during the last five years
(15)
Number of extension and outreach
programs conducted in collaboration
with industry, community and
N o n - Government
O rg an i satio n s through
NSS/NCC/Red cross/YRC etc.,
during the last five years
(10)
Average percentage of students
participating in extension activities
Percentage per year =
with Government Organisations,
Average percentage =
Non-Government Organisations and
programs such as Swachh Bharat,
Aids Awareness, Gender Issue, etc.
Note: Calculate percentage for each of the years
during the last five years
separately and then calculate average percentage
(5)
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Key Indicator - 3.7 Collaborations (20)
Sl. No.
3.7.1
QnM

Metrics

Response

Number of Collaborative activities
for research, faculty exchange,
student exchange per year
(5)

3.7.2

QnM

3.7.3

QnM

Number of linkages with
institutions/industries for internship,
on-the-job training, project work,
sharing of research facilities etc.
during the last five years
(5)
Number of functional MoUs with
institutions of national, international
importance, other universities,
industries, corporate houses etc.
during the last five years (only
functional MoUs with ongoing
activities to be considered)
(10)
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Criterion 4 – Infrastructure and Learning Resources (100)
Key Indicator - 4.1 Physical Facilities (30)
Sl. No

Metrics

4.1.1

The institution has adequate
facilities for teaching - learning.
viz., classrooms, laboratories,
computing equipment, etc
(5)
The institution has adequate
facilities for sports, games
(indoor, outdoor, gymnasium,
yoga centre etc.,) and cultural
activities
(5)
Percentage of classrooms and
seminar halls with ICT - enabled
facilities such as smart class,
LMS, etc.
(10)
Average percentage of budget
allocation, excluding salary for
infrastructure augmentation
during the last five years

QlM

4.1.2
QlM

4.1.3
QnM

4.1.4
QnM

Response

Percentage per year =

Average percentage =

(10)

Note: Calculate percentage for each of the years
separately and then calculate average percentage
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Key Indicator - 4.2 Library as a Learning Resource (20)
Sl. No.
4.2.1

Metrics

Response

Library is automated using Integrated
Library Management System (ILMS)

QlM
(4)
4.2.2
QlM

Collection of rare books, manuscripts,
special reports or any other knowledge
resource for library enrichment
(3)

4.2.3

QnM

Does the institution have the following:
1. e – journals
2. e-ShodhSindhu
3. Shodhganga membership
4. e-books
5. Databases
Options:
A. Any 4 of the above
B. Any 3 of the above
C. Any 2 of the above
D. Any 1 of the above
E. None of the above

Opt any one

(2)
4.2.4
QnM

Average annual expenditure for purchase of
books and journals during the last five
years
Where:
= Expenditure in rupees on purchase of
(5)

4.2.5
QnM
4.2.6
QnM

Availability of remote access to e-resources
of the library
(1)

books and journals in ith year

Yes/No

Percentage per day usage of library by
teachers and students
(2)
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4.2.7
QnM

E-content is developed by teachers :
1. For e-PG-Pathshala
2. For CEC (Under Graduate)
3. For SWAYAM
4. For other MOOCs platform
5. For NPTEL/NMEICT/any other
Government initiatives
6. For institutional LMS
Options:
A. Any 5 of the above
B. Any 4 of the above
C. Any 3 of the above
D. Any 2 of the above
E. None of the above

Opt any one

(3)

Key Indicator – 4.3 IT Infrastructure (30)
Sl. No.
4.3.1
QlM
4.3.2

Metrics

Response

Institution frequently updates its IT
facilities including Wi-Fi
(10)
Student - Computer ratio
Number of students : Number of computers

QnM
4.3.3
QnM

(11)
Available bandwidth of internet
connection in the Institution
(Leased line)
Options:

A.
B.
C.
D.
E.

Opt any one

≥1 GBPS
500 MBPS - 1 GBPS
250 MBPS - 500 MBPS
50 MBPS - 250 MBPS
<50 MBPS

(8)
4.3.4
QnM

Facilities for e-content development
such as Media centre, Recording
facility, Lecture Capturing System(LCS)

Yes/No

(1)
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Key Indicator - 4.4 Maintenance of Campus Infrastructure (20)
Sl. No.

Metrics

4.4.1

Average expenditure incurred on
maintenance o f physical
facilities and academic support
facilities excluding salary
component, as a percentage during
the last five years
(10)

QnM

4.4.2
QlM

Response

Percentage per year =

Average percentage =
Note: Calculate percentage for each of the years
separately and then calculate average percentage

There are established s y s t e m s
a n d procedures for maintaining
and utilizing physical, academic
and support facilities - laboratory,
library, sports complex, computers,
classrooms etc.
(10)
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Criterion 5 - Student Support and Progression (100)
Key Indicator - 5.1 Student Support (30)
Sl. No.
5.1.1

Metrics

Response

Average percentage of students benefited by
scholarships and freeships provided by the
Government during the last five years

Percentage per year =

QnM
Average percentage =
Note: Calculate percentage for each of the years separately and then
calculate average percentage

(5)
5.1.2

QnM

Average percentage of students benefited by
scholarships, freeships, etc. provided by the
institution besides government schemes during
the last five years
(5)

Percentage per year =

Average percentage =
Note: Calculate percentage for each of the years separately and then
calculate average percentage

5.1.3

QnM

5.1.4
QnM

Number of capability enhancement and
development schemes –
1 . Guidance for competitive examinations,
2 . Career Counselling,
3. Soft skill development,
4. Remedial coaching,
5. Language lab,
6. Bridge courses
7. Yoga and Meditation
8. Personal Counselling
Options:
A. 7 or more of the above
B. Any 6 of the above
C. Any 5 of the above
D. Any 4 of the above
E. Any 3 of the above
(9)
Average percentage of students benefited by
guidance for competitive examinations and
c a r e e r counselling offered by the institution
during the last five years

Opt any one

Percentage per year =

Average percentage =
Note: Calculate percentage for each of the years separately and then
calculate average percentage

(8)
5.1.5
QlM

The institution has an active international
students cell to cater to the requirements of
foreign students
(2)
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5.1.6
QnM

The institution has a t r a n s p a r e n t
mechanism for timely redressal of student
grievances including sexual harassment and
ragging cases

Yes/No
(1)

Key Indicator - 5.2 Student Progression (40)
Sl. No.

5.2.1
QnM

Metrics

Response

Average percentage of placement of
outgoing students during the last five
years

Percentage per year =

Average percentage =
Note: Calculate percentage for each of the years

(15) separately and then calculate average percentage
5.2.2
QnM

5.2.3
QnM

Percentage of student progression to
higher education (previous graduating
batch)

(15)
Average percentage of students qualifying
in state/ national/ international level
examinations during the last five years
(eg: NET/SLET/GATE/GMAT/CAT,
GRE/TOFEL/Civil Services/State
government examinations)

Percentage per year =

Average percentage =
Note: Calculate percentage for each of the years
separately and then calculate average percentage

(10)
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Key Indicator - 5.3 Student Participation and Activities (20)
Sl. No.

Metrics

5.3.1

Number of awards/medals for
outstanding performance in
sports/cultural activities at
national/international level (award for
a team event should be counted as
one) during the last five years
(10)
Presence of an active Student Council
& representation of students on
academic & administrative
bodies/committees of the institution
(5)
Average number of sports and cultural
activities / competitions organised at
the institution level per year
(5)

QnM

5.3.2
Q1M

5.3.3
QnM

Response
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Key Indicator - 5.4 Alumni Engagement (10)
Sl. No.
5.4.1
QlM

5.4.2

Metrics
The Alumni Association/Chapters
(registered and functional)
contributes significantly to the
development of the institution
through financial and non financial
means during the last five years
(4)
Alumni contribution during the last
five years

Response

Opt any one

QnM
Options:
A. ≥ 100 Lakhs
B. 50Lakhs - 100 Lakhs
C. 20 Lakhs - 50 Lakhs
D. 5 Lakhs - 20 Lakhs
E. <5 Lakhs
(4)
5.4.3
QnM

Number of Alumni Association
/Chapters meetings held during the
last five years
(2)
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Criterion 6 – Governance, Leadership and Management (100)
Key Indicator - 6.1 Institutional Vision and Leadership (10)
Sl. No.
6.1.1
QlM

6.1.2
QlM

Metrics
The governance of the institution is
reflective of an effective leadership in
tune with the vision and mission of
the Institution
(5)
The institution practices
decentralization and participative
management
(5)

Response
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Key Indicator - 6.2 Strategy Development and Deployment (10)
Sl. No.
6.2.1
QlM
6.2.2
QlM

6.2.3

QnM

6.2.4
QlM

Metrics
Perspective/Strategic plan and
deployment documents are available
in the institution
(2)
Organizational structure of the
institution including governing
body, administrative setup, and
functions of various bodies, service
rules, procedures, recruitment,
promotional policies as well as
grievance redressal mechanism
(2)
Implementation of e-governance in
areas of operation
1. Planning and Development
2. Administration
3. Finance and Accounts
4. Student Admission and Support
5. Examination
Options:
A. All 5 of the above
B. Any 4 of the above
C. Any 3 of the above
D. Any 2 of the above
E. Any 1 of the above
(4)
Effectiveness of various
bodies/cells/committees is evident
through minutes of meetings and
implementation of their resolutions
(2)

Response

Opt any one
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Key Indicator - 6.3 Faculty Empowerment Strategies (30)
Sl. No.

Metrics

6.3.1

The institution has effective welfare
measures for teaching and nonteaching staff
(6)
Average percentage of teachers
provided with financial support to
attend conferences / workshops and
towards membership fee of
professional bodies during the last
five years
(6)
Average number of professional
development / administrative
training programs organized the
institution for teaching and non
teaching staff during the last five
years
(8)
Average percentage of teachers
attending professional development
programs, viz., Orientation Program,
Refresher Course, Short Term
Course, Faculty Development
Programs during the last five years

QlM
6.3.2
QnM

6.3.3
QnM

6.3.4
QnM

Response

(8)
6.3.5
QlM

Percentage per year =

Average percentage =
Note: Calculate percentage for each of the years separately and then
calculate average percentage

Percentage per year =

Average percentage =

Note: Calculate percentage for each of the years separately and then
calculate average percentage

Institution has Performance
Appraisal System for teaching and
non-teaching staff
(2)
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Key Indicator – 6.4 Financial Management and Resource Mobilization (20)

Sl. No.

Metrics

6.4.1

Institution conducts internal and external
financial audits regularly
(2)

QlM
6.4.2

QnM
6.4.3
QlM

Funds / Grants received from nongovernment bodies, individuals,
philanthropers during the last five years
(not covered in Criterion III)
(10)
Institutional strategies for mobilisation of
funds and the optimal utilisation of
resources
(8)

Response

(Amount in rupees)
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Key Indicator - 6.5 Internal Quality Assurance System (30)

Sl. No.

Metrics

6.5.1

Internal Quality Assurance Cell (IQAC) has
contributed significantly for institutionalizing
the quality assurance strategies and processes
(8)
The institution reviews its teaching learning
process, structures & methodologies of
operations and learning outcomes at periodic
intervals through IQAC set up as per norms
(8)
Average number of quality initiatives by IQAC
for promoting quality culture per year
(3)

QlM
6.5.2

QlM
6.5.3
QnM
6.5.4
QnM

6.5.5
QlM

Response

Quality assurance initiatives of the institution
include:
1. Regular meeting of Internal Quality
Assurance Cell (IQAC); timely submission of
Annual Quality Assurance Report (AQAR)
to NAAC; Feedback collected, analysed and
used for improvements
2. Academic Administrative Audit (AAA) and
initiation of follow up action
3. Participation in NIRF
4. ISO Certification
5. NBA or any other quality audit
Options:
A. Any 4 of the above
B. Any 3 of the above
C. Any 2 of the above
D. Any 1 of the above
E. None of the above
(6)
Incremental improvements made for the
preceding five years with regard to quality (in

Opt any one

case of first cycle)
and post accreditation quality initiatives

(second and subsequent cycles)
(5)
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Criterion 7 – Institutional Values and Best Practices (100)
Key Indicator - 7.1 Institutional Values and Social Responsibilities (50)
Metrics
Sl. No.
7.1.1
Qn M

Gender Equity

Response
(10)

1. Number of gender equity promotion
programs organized by the institution
during the last five years
(5)

Ql M

2. Institution shows gender sensitivity in
providing facilities such as:
a) Safety and Security
b) Counselling
c) Common Room
(5)

7.1.2

QnM

Environmental Consciousness and Sustainability
(10)
Alternate Energy initiatives such as:
1. Percentage of power requirement of the
institution met by the renewable energy
sources
(1)

QnM

Ql M

2. Percentage of lighting power requirements
met through LED bulbs
(1)
3. Waste Management steps including:
 Solid waste management
 Liquid waste management
 E-waste management
(3)

Ql M

4. Rain water harvesting structures and
utilization in the campus
(1)
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QlM

QnM

5. Green Practices
 Students, staff using
a) Bicycles
b) Public Transport
c) Pedestrian Friendly Roads
 Plastic free campus
 Paperless office
 Green landscaping with trees and plants
(2)
6. Average percentage expenditure on green
initiatives and waste management excluding
salary component during the last five years
(2)

Percentage per year =

Average percentage =
Note: Calculate percentage for each of the
years separately and then calculate average
percentage
7.1.3

Differently abled (Divyangjan friendliness)
(10)

QnM

7.1.4

QnM

Resources available in the institution
1) Physical facilities
2) Provision for lift
3) Ramp / Rails
4) Braille Software/facilities
5) Rest Rooms
6) Scribes for examination
7) Special skill development for differently
abled students
8) Any other similar facility (Specify)
Options:
A. 7 and more of the above
B. At least 6 of the above
C. At least 4 of the above
D. At least 2 of the above
E. None of the above
Inclusion and Situatedness
(10)
 Number of specific initiatives to address
locational advantages and disadvantages
during the last five years
(5)

Opt any one
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QnM

7.1.5

 Number of initiatives taken to engage with
and contribute to local community during
the last five years(Not addressed elsewhere)
(5)
Human Values and Professional Ethics
(10)

QnM

QnM

 Code of conduct handbook exists for
students, teachers, governing body,
administration including Vice Chancellor /
Director / Principal /Officials and support
staff
(1)
 Display of core values in the institution and
on its website
(1)
 The institution plans and organizes

Yes/No

Yes/No

appropriate activities to increase
QnM

consciousness about national identities and
symbols; Fundamental Duties and Rights of

Yes/No

Indian citizens and other constitutional
obligations
(1)
 The institution offers a course on Human
Values and professional ethics.
QnM

Yes/No
(1)

QnM

QnM

 The institutional functioning is as per
professional code of prescribed / suggested by
statutory bodies / regulatory authorities for
different professions.
(1)
 Number of activities conducted for
promotion of universal values (Truth,
Righteous conduct, Love, Non-Violence and
peace); national values, human values,
national integration, communal harmony
and social cohesion as well as for observance
of fundamental duties during the last five
years
(2)

Yes/No
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Ql M

Ql M

 Institution organizes national festivals and
birth / death anniversaries of the great
Indian personalities.
(1)
The institution maintains complete
transparency in its financial, academic,
administrative and auxiliary functions
(2)

Key Indicator - 7.2 Best Practices (30)
Sl. No.
7.2.1
QlM

Metrics
State at least two institutional best
practices (as per NAAC template)

Response

Key Indicator - 7.3 Institutional Distinctiveness (20)
Sl. No.
7.3.1
QlM

Metrics
Describe/Explain the performance of the
institution in one area distinctive to its
vision, priority and thrust

Response
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